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WEST BENGAL STATE UNIVERSITY
B.A. Honours 3rd Semester Examination, 2023-24

Full Marks: 50Time Allotted: 2 Hours

The figures in the margin indicate full marks.
Candidates should answer in their own words
and adhere to the word limit as practicable.
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1. Answer anyfive questions from the following: (within 30 words each)
H~M~C1l-~ 9f1ofD- ~~~~ (~~O ~~)

2x5 = 10

(a) What is politics-administration dichotomy?
~11St:t1N>~ ~ M\SIISte>l~ ~ ?

(b) What is hierarchy in organization?
If,~ '4>o:ltt1> I&~Me>lJt>i~ ~ ?

(c) Mention the names of two proponents of classical Management theory.
~ 9lR1blG4e>l~~ ~~~~I

(d) Mention two features of Managerial State.
~ICe>lIStR1~tG4~~~~~1

(e) Define administrative decentralisation .
.2t"1t>iH<tSMC<tS~<p~C~ ~~ lft'e!

(f) Define development administration.
~ ~P'1Ce>l~ ~~ lft'e I

(g) State two features of New Public Management.
Offit-~9lR1btG4e>l~~~~~~1

(h) Point out the main qualities of leadership in organisation.
~~Ce>l~~~~~~~~~1

(i) Define "Good Governance".
~1>iQi~ If,~ lft'e I

2. Answer any two questions from the following: (within 100 words each)
H~M~ C1l-~ 1f$ ~ ~ ~~ (~:>oo ~ ~~)

(a) Discuss the basic features of Administrative Centralisation.
~A1t>iH<P C<P~<tS~C~ ~ ~~ '6ItCG1lbe>l1~ I

(b) Discuss briefly the main postulates of Human Relation theory.
~1e>lM<p~~~~~~~9f~~1

(c) Discuss briefly the limitations of the Classical Management theory.
~ 9lR1btG4e>l~ ~~t<q~~1 ~~9f '6ItCG1tbe>lt~ I

5x2 = 10
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(d) Discuss the Feminist Approach to the study of Public Administration.
~~"11>\c:-i~ \5f~ ~lm<ll~ ~11~~~nFH5~t <ISOO I

3. Answer any three questions taking one question from each module:
(each within 350 words)
~ llf\5'@'1 ~ 1iI~~ .2M m c<l-~ ~ ~ m lfI'8~ ~'J~~!1A\l/~

(~\!)~O~~~) .~ •.~~
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lOx3 = 30

MODULE-I

(a) Write a note on the evolution of Public Administration.
~~"11>\c:-i~ R<lC£c:-i~~~ l!l~ ~ ~ I

(b) Discuss briefly the differences between Public Administration and Private
Administration.
>\~~trn ~ '(3 C<l>\~<lSlrn.2f"11>\c:-i~9ft~ ~tt'115~1 <ISOO I

MODULE-II

(c) Discuss the principles of Administrative Management theory as propounded by
Fayol.

~"11>\PI<lS9jrn51'1~ ~ 8l'~C'1~~ ~~ GlIC'115'it<ISOO I

(d) Critically analyse the rational Decision Making Model of Herbert Simon.
W ~~c:-i~ ~>\5t\!5 ~~~ llC'5'1fG >\lllC'1t5~1~&j<lS~~ <ISOO I

MODULE-III

(e) Discuss the concept of New Public Administration.
Offit-~.2f"1I>\C~~ ~'11fij ~1C'1t5~t <ISOO I

(f) Write a critical note on the New Public Service approach in the Public
Administration.
~~"11>\c~~ Offit ~~ ~11~~~~~ l!l~ >\lltC'1lb~I~&j<lS~ ~ I
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